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Dear John,

I just wanted to thank you so much for going out of your way to send me the extra water neck fitting for
the installation of the EWP on my old 250 V8 Daimler.

I must admit, I was expecting to get the run around trying to order a small part from such a big company. I
was just so amazed that not only would you send me one free of charge, but also go to the extra trouble of
posting it so promptly that it arrived the next day. It was also great having a good old chat about classic
cars while on the phone to you.

The extra fitting has made the installation perfect and the whole set up works beautifully. The product
quality and operation is a credit to Davies Craig, and I'm proud to have such great products developed
locally in Australia fitted to my car.

You service is nothing short of fantastic and it's inspiring that there are still true enthusiasts in the
automotive industry.

I have three other cars that I will now fit with Davies Craig electric water pumps, control units and fans. I
couldn't recommend them more highly.

Yours sincerely,
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